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Resolution Agreement | Bellevue School District No. 405 | OCR Reference No. 10171059

To resolve the above-referenced complaint brought under Section 504 of the Rehabilitation Act of 1973 and
Title Il of the Americans with Disabilities Act of 1990, the Office for Civil Rights (OCR) of the U.S. Department
of Education and the Bellevue School District ("the district”) enter into the following agreement.

By January 9th, 2020 the district agrees that it will take all actions necessary to ensure that individuals with
disabilities have an equal opportunity to participate in the district's programs and activities offered through
the district's website or equally effective alternate access. To meet this commitment, the district will:
develop a strategy for identifying inaccessible content and functionality for individuals with disabilities;
develop a notice to persons with disabilities regarding how to request that the district provide access to
online information or functionality; prominently post this notice on its home page and throughout its

website; and develop a process to ensure that, upon request, inaccessible content and functionality will be
made accessible' in an expedient manner.



Policy 0130: Equity and Accountability

We are working to achieve inclusion in our schools such that all students and families have safe and
equitable access, feel a deep sense of belonging, and experience a welcoming classroom and school
community where instruction is strengths-based, aligned to or exceeds grade-level and subject standards,
and to the maximum extent possible, takes place with all grade-level or subject peers. While this goal
extends to all our students, it is especially relevant for students with disabilities and students acquiring
English.

The District recognizes that students with disabilities can be marginalized and often separated from their
peer community. We also recognize that these students face additional barriers when they come from other
marginalized groups, particularly students of color. The District is committed to addressing inequities and
biases towards students and families whose voice or access has been marginalized in conjunction with their
disabilities, and the District is committed to minimizing situations that separate students from their peers
and peer learning environments.



Things to consider

12.9 percent of people in Washington State live with a disability.
Of all individuals with a disability:
* 26 percent have an ambulatory difficulty.

* 21.3 percent have a cognitive difficulty. 49 » 3
.

®
* 16.8 percent have a hearing difficulty. . n
* 9.3 percent have a vision difficulty. MN AR L

(2017 Washington DSHS)
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Website Accessibility Request Process

The Bellevue School District is committed to providing access to all individuals, with or
without disabilities, seeking information on our district website. If, because of a
disability, a community member is unable to access content on Bellevue School
District’s website, has questions about the accessibility of content or technology used
by the district, and/or would like to report barriers to accessing any information on
the website, they are directed to contact the Communications office. Please use this
process to receive, document, and fulfill website accessibility requests.

A phone call oremail is received from a community
member
A community member is requesting assistance with one or more of the following:

= Accessing content on Bellevue School District’s website.

= (Questions about the accessibility of content or technology used by the district.

* Report barriers to accessing any information on this website.

Resources that should be reviewed:

* Communicating With and About People with Disabilities (U.S, Department of
Labor)

*« ADA QuickTips - Customer Service for Front Line Staff

*« Communication Facilitator (CF) Program (Deaf Blind Service Center)

* Telecommunications Relay Service (Wikipedia)

Step 1: Collectinformation

1

Collect the following information from the community member:

s  The contact information for the community member including: Name,
Email address, Phone number, Alternate means of contact, and Preferred
method of contact.

¢ URL of the content that the community member istrying to access.

* The nature of the accessibility need (include details).

e Assistance accessing content.

o (Questions about content accessibility.
Report barriers to accessing content.
Other.
Inform the community member that we will need to:

¢  Researchthis reguest.

¢ Develop a plan to fulfill this request.

Inform the community member that we will contact them the next business day

to provide an update.

Tips:

If the initial contact with the community member is by phone, try to collect as much

information as possible.

Look at the content that the community member is trying to access as you
collectinformation.

Ask the community member what they need; What would be their ideal
solution?



Step 2: Documentation

. Complete a Web Accessibility Request Form.
. Send copies of the request form to the Bellevue School District’s ADA Officer:
Heather Edlund, edlundh@bsd405.0rg, (425) 456-4156.

Step 3: Process request

Create a website update request ticket and folder.

2. Add the request to the website production queue.
Move the request to the front of the production queue (note: this type of
request will be considered a top priority compliance issue).

Step 4: Fulfillment

1. Researchthe request:
e Determine the type of content affected by the request: Web page, PDF
file (text only), PDF file (fillable form), Image, ar Web form.
e Determine the stakeholder who is responsible for the content and contact
them.
2. Develop a plan to fulfill the request:
e What are the steps needed?
e  What resources will be needed? Is it possible to leverage stakeholder
resources?
e How long will it take? Notify the community member If it will take longer
than the next business day.
3.  Implement the planned solution.

4. Notify the community member about the solution. Things to consider:

= [fthe solutionis published on the website, consider how browser page
caching affects assistive technologies.

= [f the solution is content that needs to be delivered to the community
member, consider what is the best practice for delivering the solution.

Step 5: Documentation

1.  Document the solution in the Web Accessibility Request Form.

2. Document the solution in the [District Web Accessibility Program Document].

3.  If necessary, update this [Website Accessibility Process] document with new
things learned from processing this request.

4.  Close out the request in the website update queue.

Step 6: Follow up

1. Contact the community member after one weeks' time:
e Recordinput from the stakeholder.
e Askthe community member if they can be contacted as a future
resource to assist the district in their accessibility efforts.
2. Add inputreceived to the Web Accessibility Request Form associated with this
request.

Review

. Combine all accessibility requests into a searchable report.
. Review this report annually.
. Make changes to this process based upon the annual review.



Web Accessibility Request Form

Community Member Name:

Email Address:

Phone Number:

Alternate Means of Contact:

Preferred Method of Contact

Nature of the Accessibility Need (include details)
* Assistance accessing content
« Questions about content accessibility
* Report barriers to accessing content
* Other

Content Stakeholder:

4 - Updated 12/5/2019

Accessibility Solution:

Post Implementation Input Received from the Community Member:

5 - Updated 12/5/2019
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Website Accessibility

© Website Accessibility

) School District . pr—
' Website Accessibility Notice

Notice of Non-
Discrimination

The Bellevue School District is committed to providing access to all individuals, with or without disabilities,
seeking information on our district website. To meet this commitment the District will comply with
Searc h BSD405... standards of the World Wide Web Consortium’s Web Content Accessibility Guidelines (WCAG) 2.0 Level
AA for web-based content. If, because of a disability, you are unable to access content on Bellevue School
District's website, have questions about the accessibility of content or technology used by the district,
and/or would like to report barriers to accessing any information on this website, please contact Chris
Sumption at sumptionc@bsd405.org.

Family Educational Rights
and Privacy Act (FERPA)

Language Access -
Interpretation and
Translation Services

Notice of the District's Use
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Process: Website Accessibility Request

Sumption, Chris
WEB CONTENT MANAGER 2

The Bellevue School District is committed to providing access to all individuals, with or without disabilities, seeking information on our district website.
If, because of a disability, a community member is unable to access content on Bellevue School District's website, has questions about the accessibility
of content or technology used by the district, and/or would like to report barriers to accessing any information on the website, they are directed to
contact the Communications office. Please use this process to receive, document, and fulfill website accessibility requests.

A phone call or email is received from a community member

A community member is requesting assistance with one or more of the following:
* Accessing content on Bellevue School District’s website
¢ Questions about the accessibility of cantent or technology used by the district
» Report barriers to accessing any information on this website

Resources that should be reviewed:
o Communicating With and About People with Disabilities (CDC)
* ADA Quick Tips - Customer Service for Front Line Staff
» Telecommunications Relay Service (Wikipedia)
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